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Talking with People
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 How can you trust 

what it tells you?

Where is it getting its 
information from?

What can I do with it?



What can I 
do with it?



People working with text-based 
Generative AI are finding they can 

leverage it to do five key tasks.

✏  



Write✏

Extract

Summarize

Classify

Answer



“How much of this 
was written using 
Generative AI?”



How would you explain, in simple terms and 
clear language, the following quote "How you 

trust anything is how you trust everything"

Prompt Example 1



Describe how book authors structure their time to do the hard work of 
organizing themselves to write a book over time. 

Include supportive ways to stay focused and energized on the challenge 
because it can feel like isolating work that is overwhelming to complete. 

Offer coaching advice with respect to writing a book inspired by the book 
"Atomic Habits" written by James Clear. 

Offer coaching advice with respect to writing a book inspired by the book 
"Grit" written by Angela Duckworth. 

Offer coaching advice with respect to writing a book inspired by the book 
"Deep Work" written by Cal Newport.

Prompt Example 2



Prompt Example 3a



“Summarize the differences in the 2Q 2023 
business update in TEXT1 compared to the 3Q 

2023 business updates in TEXT2.  Compare 
and contrast them point by point. Answer with 
respect to a retail investor wanting to better 

understand the company progress.”

Prompt Example 3b



Prompt Example 3c



UX of AI
Micro-interactions 
Design patterns 
Emerging best practices



Text + RLHF + Do Over



Dynamic Error Analysis + Correction



Prompt Rewriting



Be curious 
Practice daily 
Ask well-formed questions 

Approach GenAI



Where is it getting 
its information?



Large Language Model (LLM)



• Common Crawl (nonprofit 
that crawls the web and 
freely provides its 
archives) 

• C4 (Colossal Clean 
Crawled Corpus) 

• The Pile (825 GB) 

• BookCorpus (unpublished 
authors) 

• arXiv (scientific papers) 
• Wikipedia 
• GitHub (public repos) 
• LibGen 
• Sci-Hub

What data?



Voice/Sound/Music and Art/Visual design

GenAI is multimodal



LLMs to choose from
Claude (Anthropic) 
Command (Cohere) 
GPT (OpenAI) 
Grok (X.ai) 
Jurassic (Ai21) 
Llama (Meta) 
PaLM (Google) 
SDXL (Stability AI) 
Titan (Amazon)

Falcon 
Llama 
Mistral 
OpenHermes 
RedPajama 
Vicuna 
Zephyr



Retrieval 
Augmented 
Generation (RAG)



RAG
Google Workspace 
“Duet”

GMail, Drive, Docs, 
Sheets, Slides, YouTube

Microsoft 365 
“Copilot”

Outlook, OneDrive, 
Excel, Word, Powerpoint

Custom (Langchain) PDF, SQL, S3, API, 
WWW



2006, Clive Humby
“Data is the new oil”

2011, Marc Andreessen

"Software is 
eating the world”



Leverage your data!

Your company 
Your industry 
Your customers

Gain a competitive advantage with the 
valuable things you uniquely know about:



Learn from dev docs



 How can you trust 
what it tells you?



How you trust 
anything is how you 

trust everything.



Established and reputable providers are 
more likely to deliver trustworthy AI.

Provider Reputation



Consider feedback from other users 
within your organization regarding the 

reliability and accuracy.

Feedback Mechanism



Assess the digital assistant's reliability and 
accuracy in specific business scenarios 

before widespread adoption.

Testing and Pilots



If something feels off or doesn't sit right, 
it's worth investigating further.

Gut Feeling



🤖 🙂

🤖 🙂

🤖 🙂

🤖 🙂

Avoid blind trust

Human involvement



You get to decide which applies to you.

😨 GenAI is full of fear and risk.

😀 GenAI is the perfect opportunity.



!! Code and Chats

Let’s do something awesome together!

KenTabor


